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ñThe Internet Service Bus.ò The 

Architecture Journal, October 2007. 

(http://msdn2.microsoft.com/en-
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IBM Fellows, Microsoft Technical Fellow?
David and Ray take a balloon ride

at an executive retreat.

A sudden storm sweeps the

balloon away.

Theyôre Lost

? ?

Where are we? I don t know.
There s someone!Let s ask him!

Where are we?

CPU busy;

3 min.

You are in a balloon.

He is a Fellow.
How can you tell?

Three reasons.

1. He thought about it.

2. He was correct.
3. His answer was useless.

I hate slides and prefer questions, 

answers and discussion, but é
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Megatrends

Performance of 
hardware

Service-oriented 
architecture

Digitization
of the economy

Software 
breakthroughs

Digital workstyle,
lifestyle

Wireless, portable, 
Tablet PC, phone
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Megatrends

Performance of 
hardware

Wireless, portable, 
Tablet PC, phone

Service-oriented 
architecture

Digitization
of the economy

Software 
breakthroughs

Digital workstyle,
lifestyle

Enables

SW Advances

End-to-End

Services

Bus

Just-in-Time

and Situational

Solutions

Enables

MDD, Rules

and

End User Prog.
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Trend 7 ïComplexity, An Example

Complexity will get much worse
Increasing partnerships and multi -organization

LOB drives increased portfolio of apps

SOA creates semi-dynamic flexible use

of core enterprise services

Competition and business opportunities

drive rapid change of business processes

Mergers and acquisitions
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Everyone Can Program ï
Annecdotal Evidence
ÁDojo students check-in for class
Á A Dickens like log book

Á A high school student
Á Wrote a forms and Access application

Á Tracked student attendance

Á Used a barcode reader for ID cards

Á Printed reports

Á She became a communications major in college.

ÁOther students
Á Tell me about their cool PHP or VB Script programs

Á Build family Web sites

Á etc.

ÁWe are seeing ñcomposite applicationò 
environments appearing on the Web.
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Popfly

Has support for 

MW blocks
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Yahoo Pipes
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Summary ïThe Trends and Coop IS

ÁWhere are we?
Á Youôre in a balloon

ÁHW trends are reducing the barrier for new apps
Á Donôt worry about performance, QA, etc.

Á Just give everyone a VM

ÁComplexity 
Á Slows down systematic transformation of the enterprise.

Á Drives small teams to ñdo for Web appsò what the 
spreadsheets did for data.

ÁSkills are emerging
Á Will do the apps if they are productive.

Á Enablement through sharing templates

Á Cool factor
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A Scenario
Contoso

Acme Travel

Receive Filter

Transform

Transform

Cancel

New

Hotel

Reservation

Success

Inform

Car

Service

New

Hotel

Reservation

Success

Feed

Contoso
Å Mid-size insurance company

Å Works with independent agents,
branches, é

Å Relies on Acme Corporate Travel

Acme Travel
Å Self-service portal

Å B2B links to airlines, hotels, etc.

Å Internal itinerary mgmt and other
processes.

Å User identity and profile info.
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A Scenario
Contoso Acme 

Travel

Receive Filter

Transform

Transform

Cancel

New

Hotel

Reservation

Success

Inform

Car

Service

New

Hotel

Reservation

Success

Feed

We need to have

a regional partners

meeting.


